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 1 EPRProgram dates start June 2.  Register today! 

Coming to Terms: 
Preparing for Mediation 

and Arbitration



Undisputed guidance  
When your clients want matters resolved quickly, alternative dispute 
resolution is an attractive option. And with the backlog of cases created 
during the coronavirus pandemic1, you need to be ready to convert your 
clients’ cases to mediation or arbitration.  

Coming to Terms: Preparing for Mediation and Arbitration will help you 
sharpen your alternative dispute resolution skills. Experienced arbitrators 
and mediators will give you negotiation strategies and techniques; walk you 
through the pros and cons of alternative dispute resolution; and give you 
best practices for pre-mediation submissions.  

How you’ll benefit:
l	 Receive practical guidance from experienced Wisconsin mediators 

and arbitrators
l	 Learn the latest techniques and procedures in mediation and arbitration
l	 Understand the ethical risks associated with alternative dispute 

resolution and how to avoid them
l	 Develop strategies for achieving a favorable resolution for your clients

Who should attend:
l	 Any attorney using mediation or arbitration
l	 Family law attorneys
l	 Business lawyers
l	 Civil litigators
l	 General practitioners
l	 Alternative dispute resolution attorneys and mediators

Gain valuable takeaways that will prepare you to take on dispute resolution 
in a virtual format or in-person. Register now! 

1. https://www.abajournal.com/news/article/many-state-and-local-courts-have-seen-case-
backlogs-rise-during-the-pandemic-new-report-finds

Coming to Terms: 
Preparing for Mediation 

and Arbitration

8:00 am	 Registration

8:30 am	 The Basics of Mediation and Arbitration 
l	The difference between mediation and arbitration
l	The pros and cons of each and how they differ from negotiation
l	How to select a mediator/arbitrator and the roles of each person 

involved
	 Susan J. M. Bauman, Holly C. Pomraning, Michael D. Rust, Jaya Sharma, 

Jill H. Sopha 

9:20 am	 Preparing for Mediation   
l	What to expect with rules and process 
l	What (or who) you can or can’t bring along
l	Pre-mediation submissions 
l	Virtual vs. in-person techniques and procedures
	 Holly C. Pomraning, Michael D. Rust, Jill H. Sopha

10:10 am	 Break

10:25 am	 Preparing for Arbitration  
l	Best practices and what to expect
l	How to best prepare your case and clients
l	Virtual vs. in-person techniques - what to expect in each format 
	 Susan J. M. Bauman, Jaya Sharma 

11:15 am	 Ethical Considerations in ADR 
l	Understanding the ethical duties of the third-party neutral 
l	 Identify the ethical duties of representing counsel and how they 

may differ from the traditional court process 
	 Michael D. Rust

12:05 pm	 Program Concludes 

Following program start time, schedule will vary slightly from above listed times.

Schedule

Anytime. Anywhere. CLE OnDemand.
Watch, pause, rewind, and replay information-packed PINNACLE seminars 

from anywhere you’ve got a computer and an Internet connection. 

www.wisbar.org/ondemand

TM



Faculty

Program Chair & Presenter
Michael D. Rust
Resolution Center Inc., Oshkosh

Presenters
Susan J. M. Bauman
Susan M. Bauman Mediator/Arbitrator, 
Madison

Holly C. Pomraning
Lake Effect HR & Law LLC, Madison

Jaya Sharma
Sharma Mediation and Arbitration Inc.,
Madison

Jill H. Sopha
Sopha Mediation LLC, Pewaukee

Credits
This program will be submitted to the 
Wisconsin Board of Bar Examiners for 
4 CLE credits including 1 Ethics and 
Professional Responsibility credit.

Dates       Location            

In-Person Seminar – Madison 
Thursday, June 2, 2022
State Bar Center
5302 Eastpark Blvd.
Madison, WI
(608) 257-3838

Live Webcast 
Thursday, June 2, 2022

Webcast Replay 
Friday, June 10, 2022
Tuesday, June 14, 2022
Wednesday, June 22, 2022
Monday, June 27, 2022
Friday, July 8, 2022
Wednesday, August 10, 2022

Online:	 �www.wisbar.org/seminars 
Phone:	 (800) 728-7788  
Fax: 	 (608) 257-5502
Mail: 	 �State Bar PINNACLE 

Registrations 
P.O. Box 7158

	 Madison, WI  53707-7158

State Bar CLE/PINNACLE 
Passbook Registrations: Passbook 
Certificates must be received by the 
State Bar at least one business day prior 
to the event. For in-person seminars, 
walk-in registrations using Passbook 
Certificates are also welcome. 

Registration Cancellations: Please 
visit wisbar.org/cancellations for 
information on PINNACLE registration 
cancellation policies.

Course materials: Course materials 
are provided to seminar registrants 
in PDF format and are downloadable 
from myStateBar on wisbar.org up to 
two days prior to and 90 days after your 
seminar.  

COVID-19 Safety Information 
Attendees are asked to either be 
vaccinated or have a negative 
COVID-19 test administered within 
48 hours of the event. Complete and 
current safety guidelines can be found 
at wisbar.org/covidsafety.  

Registration            

Business Litigation and Dispute Resolution in Wisconsin
SAVE 20% on Business Litigation and Dispute Resolution 
in Wisconsin.* It’s the perfect resource to help you advise 
business clients, represent or defend them in lawsuits, and 
keep them out of trouble altogether. Plus, all seminar 
attendees receive a free two-week trial of the Books 
UnBound® version. 

Use discount code CA3341 when you order online at
wisbar.org/AK0254 or by calling (800) 728-7788.  

Print Book: #AK0254; 446+pp.; 3rd ed. 2018-19 (Includes 2020-21 supplement)
Member: $175  $138 | Nonmember: $219 $175.20

Books UnBound Subscription: #AE0254_SUB
Member: $189 $151.20 | Nonmember: $236.25 $189

*	Discount applies to both print and digital Books UnBound editions of this title and cannot be applied to 
previous purchases. Offer valid as long as CLE credit is available for this program. For Books UnBound 
users, discount may be applied to purchase of individual Books UnBound title only and may not be 
used on purchase of full library.

Drafting More Effective Contracts 2022  
Know the ins and outs of noncompete and confidentiality clauses. Pick up style tips 
and best practices for contract drafting. Understand how to compose an effective force 
majeure provision, and more. 6 CLE

CLE OnDemand:  #CA3283D;  Member: $269 | Nonmember: $349   

Wisconsin Civil Procedure Before Trial
Litigate your cases more effectively with practical guidance on the topics that typically 
arise during litigation. This two-volume set includes chapters on provisional remedies 
and declaratory relief, motion practice, discovery, and dispute resolution procedures. 

Print Book: #AK0166; 1,254+ pp.; 7th ed. 2020-21; Member: $255 | Nonmember: $319
Books UnBound Subscription: #AE0166_SUB; Member: $199 | Nonmember: $248.75

Law Office Videos: Preparing for Your Deposition 
A poor deposition can be costly to negotiations and trials. Prepare your clients to excel at 
deposition with this popular video that explains what to expect, how to answer questions, 
and how to work with counsel. For a limited time only, take 50% off with code V882.

Flash Drive:  #EF0011 (English),  #EF0013 (Spanish);    DVD: #ED0011 (English),  #ED0013 (Spanish);  
Member: $115  $57.50  |  Nonmember: $149  $74.50

Additional Learning Opportunities

Book Sale!

Attendees receive a FREE two-week trial of this Books UnBound 
title



Unlock the Ultimate in CLE
With a State Bar of Wisconsin PINNACLE® Ultimate Pass™, 
you can access the continuing legal education seminars 
you need for one annual fee. Now with three options 
to choose from, you can earn credits the way you want 
to, whether that’s at a webcast, a CLE OnDemand™ 
seminar, or even an institute or conference.    

Included Benefits:

PINNACLE In-person Seminars 4 4

PINNACLE Webcast Seminars 4 4 4

PINNACLE Audio Seminars 4 4 4

PINNACLE CLE OnDemand 
Seminars 4 4

PINNACLE Course Materials 
(via CLE OnDemand)* 4 4

PINNACLE National Presenter 
Series Seminars 4 4

50% Off PINNACLE Institute and 
Conference Tuitions 4

Free PINNACLE Institute and 
Conference Tuition 4

Annual Member Price $799 $999 $1199

*Some exclusions may apply.

Visit wisbar.org/ultimatepass to learn more.

Bronze Option 
Now Available! 

Coming to Terms: Preparing for Mediation and Arbitration Priority Code:  S 4 1 0 0 B

Event Code: CA3341M  W R R2 R3 R4 R5 R6   

Name_________________________________________________________________________________________	

Firm Name_____________________________________________________________________________________

Address_______________________________________________________________________________________

City/State/Zip___________________________________________________________________________________

Phone Number_ ________________________________________________________________________________

Email_________________________________________________________________________________________

                          

l	 Lawyer	 State Bar Member No.___________________________________________________________

l	 Nonlawyer 	 Profession____________________________________________________________________

PAYMENT:  Tuition Amount Enclosed  $__________

l	 State Bar Passbook Certificate (enter certificate number)		 #_______________________ 	

l	 Check enclosed (payable to State Bar PINNACLE)			

l	 Ultimate Pass Gold       l  Ultimate Pass Silver       l  Ultimate Pass Bronze

l	 VISA 	 l	 MasterCard	 l	 American Express 	 l	 Discover	 Exp. Date ____________________

Card No.______________________________________________________________________________________

Signature______________________________________________________________________________________

Mail to:  	State Bar PINNACLE Registrations
	 P.O. Box 7158
	 Madison, WI 53707-7158

NOTICE: By attending this State Bar event, you understand and agree that you may be photographed and/or electronically recorded during 
the event and you hereby grant to the State Bar the right to use and distribute your name and likeness for promotional or educational purposes 
without monetary compensation. The State Bar assumes no liability for such use.

SEMINAR TUITION IN-PERSON SEMINAR WEBCAST SEMINAR

l  State Bar Member l  $209 l  $239

l  Nonmember l  $289 l  $319

l  Ultimate Pass Gold/Silver l  $0 l  $0

l  Ultimate Pass Bronze l  $209 l  $0

l  Passbook Certificate l  1 Certificate l  1 Certificate

IN-PERSON SEMINAR:
	 Thursday, June 2, 2022 –
	 Madison

LIVE WEBCAST:
	 Thursday, June 2, 2022 
 

WEBCAST REPLAYS:  
	 Friday, June 10, 2022  
	 Tuesday, June 14, 2022 
	 Wednesday, June 22, 2022  

	 Monday, June 27, 2022 
	 Friday, July 8, 2022  
	 Wednesday, August 10, 2022 


